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Challenges of Digitalization of Business Processes in Small and Medium-sized
Enterprises in Georgia

Resume

In this master's thesis, we discussed the challenges of digitalization of business
processes in small and medium-sized enterprises of Georgia, which made more visible the
challenges and obstacles in Georgia, that prevent the small and medium-sized enterprises
sector from developing in the technological direction.

In the thesis, we discussed the global trends of digital transformation, focused on the
role of Industry 4.0 in today's digital world, where the ways, risks, benefits and
development directions of digital evolution within the global economy were discussed in
detail. We also discussed global trends in innovation development, which provide insight
into digitization in today's competitive world. We have analyzed that the broad
perspectives of the digitization of business processes and the introduction of artificial
intelligence are undoubtedly a great challenge for the jobs of the future and the
development of relevant skills. Along with this, we analyzed the main characteristics of
Industry 5.0 in the field of production and based on it, we developed a SWOT analysis of
digitization in terms of the use of artificial intelligence. In the paper, we determined the
trends, problems and obstacles that small and medium-sized enterprises face in the stages
of digitization of business processes in Georgia, analyzed the innovative activity of
enterprises within the framework of a quantitative study, and based on it, calculated the
digitization index of small and medium-sized enterprises. We conducted qualitative
research through in-depth interviews in economically active small and medium-sized
companies in the manufacturing industry in Georgia, thus identifying specific obstacles and
needs, their approaches to the stages of digital transformation.

The master's thesis reflects the level of digital development in Georgia and the
challenges faced by small and medium-sized companies when introducing innovations; The
study of the issue assures us that the digitization of the small and medium business sector
of Georgia remains the main agenda of economic development, which indicates the
necessary changes and support for the growth of business efficiency. Based on the
conclusions drawn, recommendations and proposals were developed, which will contribute
to the elimination of existing problems in Georgia in terms of the implementation of digital
processes and the strengthening of the technological ecosystem of Georgia.
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